
G502 HERO High Performance Gaming Mouse

G502 HERO features our most advanced optical sensor for 
maximum tracking accuracy. Customize RGB lighting or sync it 
with other Logitech G products, set up custom profiles for your 
games, adjust sensitivity from 200 up to 25,600 DPI*, or position 
five 3.6g weights for just the right balance and feel.

FEATURES
HERO Gaming Sensor: Next generation HERO mouse sensor 
delivers precision tracking up to 25600 DPI with zero 
smoothing, filtering or acceleration
11 programmable buttons and dual mode hyper- fast scroll 
wheel: The Logitech wired gaming mouse gives you fully 
customizable control over your gameplay
Adjustable weights: Match your playing style. Arrange up to 
five 3.6 g weights for a personalized weight and balance 
configuration
LIGHTSYNC technology: Logitech G LIGHTSYNC technology 
provides fully customizable RGB lighting that can also 
synchronize with your gaming (requires Logitech Gaming 
Software)
Mechanical Switch Button Tensioning: A metal spring 
tensioning system and metal pivot hinges are built into left 
and right computer gaming mouse buttons for a crisp, clean 
click feel with rapid click feedback
Next gen sensor : Capable of detecting movements at the sub-
micron level, can track movement less than one millionth of a 
meter with pinpoint accuracy

*Requires Logitech Gaming Software.
**Tested on Logitech G240 Gaming Mouse Pad.

WHAT’S IN THE BOX
– Gaming mouse
– Tuning weights and case
– User documentation
– 2-year manufacturer’s guarantee
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PACKAGE SPECIFICATIONS
Primary pack Intermediate info Master shipper carton

Part # 910-005469 N/A N/A

Bar code 097855141996 (EAN-13) N/A 10097855141993 (SCC-14)

Weight gr 253 0 1109

Length cm 11.6 0 22.5

Width cm 5.3 0 12.4

Height/depth cm 17.3 0 18.7

Volume 1 dm3 N/A 0m3

1 primary pack 1 N/A N/A

1 master shipper carton 4 N/A 1

1 pallet EURO 1024 N/A 256

1 container 20 ft 22560 N/A 5640

1 container 40 ft 46560 N/A 11640

1 container 40 ft HQ 54320 N/A 13580

Black AMR-403
Part #: 910-005469
EAN/UPC: 097855141996
Bar code: 10097855141993

SYSTEM REQUIREMENTS
– USB port
– Windows 7 or later, mac OS 10.11 or later, or Chrome OS™
– (Optional) Internet access for software download

TECHNICAL SPECS
TECHNICAL SPECIFICATIONS
– Dual-mode hyper-fast scroll wheel
– Onboard memory
– Approximately 16.8m colour RGB lighting*
TRACKING
– Sensor: HERO™
– Resolution: 100 – 25,600 DPI
– Max. acceleration: > 40 G**
– Max. speed: > 400 IPS**
– Zero smoothing/acceleration/filtering
RESPONSIVENESS
– USB report rate: 1000 Hz (1 ms)
– Microprocessor: 32-bit ARM
DURABILITY
– PTFE feet: 250-km range**
DIMENSIONS
– Height: 132 mm (5.2 in)
– Width: 75 mm (2.95 in)
– Depth: 40 mm (1.57 in)
– Weight: 121 g (4.3 oz.) excluding cable
*Requires Logitech Gaming Software, available at 
logitechG.com/downloads.
**Tested on Logitech G240 Gaming Mouse Pad.
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